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• Partner with Awardco for service recognition
- Milestone Service Anniversaries (every 5-years) 
- Retirement Awards (must have at least 5-years service credit)
- General recognition via “Shout Out” program (ties in with UR Company Values)

• Only Milestone Service Anniversaries and Retirements have a MemoryBook
created and are awarded UR Credits 

- MemoryBook created to capture recognition comments made by fellow employees
- UR Credits are provided based on years of service and used for gifting purposes
- Milestone Service Anniversaries will receive certificate plaque while Retirements will 

receive printed copy of MemoryBook for employee to have as a keepsake

• All non-milestone anniversaries are recognized virtually through the Awardco 
platform and via emails sent to employees (non-milestone = all other anniversaries that 
are not in 5-year increments)

Service Recognition Program Summary
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Awardco Website
Accessible by going to unitedrentals.awardco.com 
or by clicking on Awardco tile on MyUR 
homepage under Apps

Login by clicking on the “Sign in with UR SSO” 
button then use UR Credentials to sign in

– Recognition feed showcases all service recognition
– Can click at the top on “Redeem UR Credits” for making gifting 

selections for milestone anniversaries and retirements

https://my.ur.com/
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• Recognize each other via UR SHOUT OUT
- Virtual recognition through the Awardco platform 
- Employee will also receive copy of message via email
- Recognition should be assigned which UR Company 

Value(s) apply

General Recognition

Either use field at top to search name of person to recognize 
or click on the UR SHOUT OUT tab

Emails sent through Awardco platform 
go to the @UR work email address 
and will come from: 
no-reply@unitedrentals.awardco.com

mailto:no-reply@unitedrentals.awardco.com
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• Acrylic plaque with customized certificate for presentation to employee
- Created in English, Spanish, French, Dutch and German based on Employee’s identified 

preferred language in Workday on their profile 
- Messaging on lid includes instruction on how to login to Awardco

• UR Credits awarded to employees to select gift(s) from Awardco platform
- Can select multiple items up to your total awarded credits - if don’t have enough credits for 

desired item, have option to pay the difference using a credit card
- Provide preferred shipping address at checkout
- UR Credits expire after 3 months from anniversary
- Reminder emails will be sent from Awardco 

Milestone Service Anniversary Awards

Example of Plaque

Want to update your preferred language in 
Workday? Click here for instructions

** Emails sent through Awardco platform go to the @UR work email address and will come from: no-reply@unitedrentals.awardco.com **

https://www.myworkday.com/ur/email-universal/inst/25755$886/rel-task/2998$40834.htmld
mailto:no-reply@unitedrentals.awardco.com
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Sample Invite to Comment Emails (MemoryBook)

(Teammate = anyone that reports to the EE being celebrated and 
anyone that reports to the same manager as the celebrated EE)

Example of Teammate Email

Emails sent through Awardco platform will come from:
no-reply@unitedrentals.awardco.com

• Awardco platform sends email invitations to @UR work 
email for teammates to comment in MemoryBooks: 

- MemoryBooks created only for Milestone Service 
Anniversaries and Retirements 

- Emails sent 15 days prior to Anniversary date, with 
reminder at 5 days (Retirement sent after entry into system)

- Have option to invite others to comment by entering 
name in Awardco on comment page

- Up to 20 SHOUT OUT recognitions may be incorporated

Retiring?  Make sure to inform your manager as 
early as possible so your MemoryBook includes 
comments from as many Teammates as possible 

mailto:no-reply@unitedrentals.awardco.com
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Example of Milestone 
AnniversarySample Anniversary Emails to Employee (UR Credits given for gifting)

Example of non-Milestone 
Anniversary

Emails sent on employee’s 
anniversary date and go to their 

@ur.com email address

Emails sent through Awardco 
platform will come from:

no-reply@unitedrentals.awardco.com

non-milestone = all other anniversaries that are not in 5-year increments Milestone = anniversaries that are in 5-year increments

mailto:no-reply@unitedrentals.awardco.com
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• UR Credits are awarded based on the employee’s years of credited service

• UR Credits are redeemed by clicking on the “REDEEM UR CREDITS” link at top left

• Select from UR Amazon Business and/or UR Merchandise tiles to make 
selections 

- UR Merchandise uses standard UR logo 
- Option for UR logo with # years of service (only for Milestone Anniversary) if click the  

UR # Year Merchandise link

Redemption of UR Credits

REMINDER: UR Credits only 
awarded for Milestone Service 
Anniversaries and Retirements
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Program Contacts

UR Recognition Team
1HR@ur.com

Noemi Tremmel
Spec, Benefits

ntremmel@ur.com

Alissa Burroughs
Sr. Manager, Benefits

aburroug@ur.com

mailto:1HR@ur.com
mailto:ntremmel@ur.com
mailto:aburroug@ur.com
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